
 
 
 
2.5.2 - Mechanism to deal with internal examination related grievances is 
transparent, time- bound and efficient  
 

There exists a strong mechanism to deal with internal and external 

examination related grievances. It is transparent, time bound and efficient. 

Basically, the institution tries to avoid or at least reduce examination related 

grievances to the minimum level. Student welfare officers and the student’s 

grievance redressal Cells are dynamic enough to attend to the grievances of 

students. All stakeholders like Students, Parents, Faculty members too are free to 

approach the officers in charge say, the examination committee Coordinator as 

for as internal examination are concerned and the office, SWO, Coordinator 

Grievance redressal Committee, concerned faculty and at the end as a final resort 

the principal as for as find examinations are concerned.  
 

The mechanism is transparent, time-bound and efficient. Immediately after 

the internal examinations are over and the assessment work, marks statements are 

notified on the notice board, problems if any from any students will be attended 

to on the spot. If related to university, letters will be mailed immediately stating 

the nature of the problem the students are facing. If required the principal sends 

a faculty or he himself visits the University to get the work done.  
 

Usually, the grievances comprise spelling mistakes in the name, surname 

and parents name, with holding of results, wrong entry of marks in the internal 

examinations, postponement of examinations etc. The faculty, non-teaching staff, 

Librarian, Physical Education Director and the principal also find out or notice 

the inconvenience caused to or injustice happened to students and initiate 

corrective measures. Examinations both internal and external are conducted 

under the CCTV coverage. After the instructions of the concerned faculty, office 

people carry out corrective measures. In case of clash in the time-table, non-

release of Admission Cards, Non- sending of question papers, University people 

would be called to set right the issues raised. If any student feels, the marks 

availed/given are lees and confident of scoring more, they would be suggested to 

apply for recounting and revaluation. Those who attend competitive exams, NCC 

and NSS Camps are permitted to write exams separately. 
 

There is no compromise with the rules, regulation, and decorum of examinations. 

Anybody who violates the rules would be punished by sending them out. Thus, 

the mechanism is said to be transparent, time 

bound and efficient. 

 



 
 
 
 
 
 
 
 
 
 
 
 



 



 


